
 

The ECI Newsletter
Keeping you informed with each other

April 2007

Listening 

Index of regular at a 
glance features 

Coaching Top Tip
Monthly Meditation 
Definition of Coaching 
Inspirational Quotations
Readers Feedback 
Positive Daily Actions
What the media is saying 
Ice Breakers
Offers & Useful 
Information
Great Questions
Acronym
Thought of the month
Word of the month
Humour
Features 

 

Monthly Meditation

If your agitation is 
strong, you may have to 
sit for a while, then, 
slowly and inevitably, 
you're forced to lose 
your grip on panic.

When this happens, 
when you're no longer 
living the problem, 
something shifts inside 
you and you find 
yourself still enough to 
see your own greatness.

In this vast stillness of 
your own beingness, you 
can plant the seed of 
your new desire, and 
replace the sorrowful 
event with its exact 
opposite.

Every tragedy in our life 
is an invitation to 
expand beyond the 
limitations that it sets 
upon us, and what you 
find is that you are 
indeed unstoppable, 
invincible, and even a 
force of nature.

Taken from the article 
"The Art Of Seeking The 
Silence" by Saleem 
Rana. 

 
Definition of Coaching

A coach is someone who 
tells you:

what you don't want to 
hear,

who has you see what 
you don't want to see, 

so you can be who you 
have always known you 
could be." 

Tom Landry

 
Inspirational 
Quotations

Experience is something 
you get just after you 
really need it. 

-- Anon

The quality of your life 
depends on the quality 
of your communication. 

-- Anon

We have two ears and 
one mouth for a reason. 

-- Anon

 
Reader's Feedback 

"I'd just like to say how 
much I enjoyed your 
latest newsletter as 
always it's full of great 
ideas and quotes that I 
always have to print off 
and put up on my office 
wall!" 

Sue Atkins
www.positive-

parents.com

 
Positive Daily Actions

Write it down.

Keep a diary. No, not 
just a business diary, 
but a diary of 
"reflections". Reflecting 
on the day, or week, you 
had, can be healing, 
enlightening and helpful 
in many ways, both 
spiritually and 
emotionally.

Writing things down can 
help provide different 
views of events, not 
necessarily evident at 
the time they occurred, 
thus allowing for a better 
understanding of 
circumstances and 
providing an opportunity 
to find lasting solutions.

Anon

 

What the media is 
saying

Periodically we 
endeavour to bring you 
current news of 
Coaching reported by 
the media. 

This months offering is:

"The formula for 
happiness" Co written by 
Life Coach Pete Cohen 
this interesting article is 
available at: 
http://news.bbc.co.uk:
80/1/hi/health/
2630869.stm 

 

Ice Breakers

Give each participant a 
name tag and a magic 
marker.

Ask each of them to 
print their name on the 
upper portion of their 
name tag and then to 
draw three objects that 
represent who they are 
on the bottom part of 
the tag. 

After completing the 
activity, participants are 
asked to share their 
names and what they 
drew on the tags.

Example = I am John 
(picture of Ski's , Beach, 
Building etc) 

 

Offers & Useful 
Information 

Virus threats are a daily 
issue that computers 
have to deal with. 

AVG Anti-Virus Free and 
AVG Anti-Spyware Free 
is for private, non-
commercial, single home 
computer use only.

For more details see:
http://free.
grisoft.com/doc/1 

 

Great Coaching 
Questions

"If you say "No" to this, 
what are you saying 
"YES" to?"

A great Coaching 
question to help a client 
understand the 
ramifications of a certain 
decision they are 
making, or about to 
make. 

-- Anon

 
Acronym

●     Eavesdropping
●     Always
●     Requires
●     Silence

 
Thought of the month

Certain things remind 
us, if we are open to 
them, that we are truly 
blessed by a connection 
to something greater, 
and more beneficent, 
than we can fully 
comprehend. Here are 
some:

1. The trusting grasp of 
a newborn's fingers.

2. The scent of rain after 
a drought.

3. The "coincidental" 
words or actions of a 
stranger that fit your 
feelings, or meet your 
needs, so perfectly you 
have to realize the 
universe is more 
connected than we can 
imagine.

4. The kiss of a lover's 
eyelashes.

5. A cat's paw, claws 
feathered, reaching to 
caress your cheek.

6. The encouraging 
touch of a friend's hand 
on your shoulder during 
bad times.

7. Unselfish, 
noncontingent, 
trustworthy love.

8. Great music.

9. Answered prayer.

10. The sudden, physical 
awareness that 
everything is RIGHT, 
that all is as it should 
be.

With thanks to Coach 
Diana Robinson, PhD., 
CASAC., Professional Life 
Coach, Writer, Editor., 
who can be reached at 
Diana@choicecoach.com 

 
Word of the month

sagacious
suh-GAY-shus, 
adjective:

Of keen penetration and 
judgment; discerning 
and judicious; knowing; 
shrewd; wise.

Edward's uncle, a 
sagacious scholar 
equally at home with 
Celtic myth and Eastern 
wisdom, declines his 
nephew's request to tell 
the story of Hamlet (it 
would come too close to 
home).

-- John Gross

Others worked up 
sagacious-sounding 
comments about the 
French author that would 
serve until they could 
read some of his books 
themselves, or until the 
current interest fades.

-- Maureen Dowd

 
Humour

A Sunday school teacher 
asked her little children, 
as they were on the way 
to church service... 

"And why is it necessary 
to be quiet in church?" 

One bright little girl 
replied, "Because people 
are sleeping." 

-- Anon

 
Features in 
forthcoming 
newsletters

May

Coaching in Education

June

Coaching Teams/Groups

July

Motivational Speaking

 
Missed a copy?
If you’ve missed an 
earlier edition of our 
newsletter, don’t 
worry, you can catch 
up by accessing our 
Newsletter Archive 

 
Please don’t forget to 
promote the ECI to 
like-minded friends 
and clients by 
forwarding them a 
copy. 

 
Newsletter Team 

Editor  
- Michael Duffy

Article Resource Team 
Manager  
- Milly Shand

Proof reading  
- Jane Watt

Editor-in-Chief  
-Dawn Campbell 

 
Copyright 

Articles and illustrations 
remain the copyright © 
of the originator; 
reproduction in any form 
is prohibited without 
their written permission. 

All other material is 
copyright © of The ECI 
1999-2007.  All Rights 
Reserved. 

 
Disclaimer 

The opinions and the 
views expressed in The 
ECI's newsletter are 
those of the individual 
authors or contributors 
and are not necessarily 
those of the Editor or of 
The ECI. The ECI 
assume no liability for 
accuracy, errors or 
omissions in editorial or 
offer content. No advice 
or information given by 
contributors, The ECI or 
any other party shall 
create any warranty or 
liability. The ECI cannot 
accept any responsibility 
for any loss or damage 
that may arise as a 
result of any errors, 
omissions or 
inaccuracies in this 
newsletter.

Coaching Top Tip

Do You Hear What I Hear?

Our interpretation of most of the signals that we see and hear 
is subjective. How often have we discovered that another 
person's interpretation of exactly the same events was quite 
different from ours? What we perceive is real to us. We need to 
remind ourselves that it may not be exactly what actually 
happened, and it may not be what is real to another person. Do 
not assume, without checking, that you know what another 
person's perceptions are. 

 Diana Robinson, Ph.D., CASAC 
www.choicecoach.com

Diana@ChoiceCoach.com

© 2007 Diana Robinson.  All Rights Reserved
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Editor's Letter

 

As a famous person once said:

"The most basic of all human needs is the need to understand, 
and be understood. The best way to understand people is to 
listen to them."

As coaches, the need to understand our clients is a fundamental 
aspect of our ability to coach them. Listening gives us the edge. 
Listening tells us when to stay silent and simply listen some 
more. Listening coaches are powerful coaches.

This months offerings, while discussing “Listening”, also provide 
us with some reasons for “Thinking”. Yes, thinking about honing 
that one tool in our armoury that, as coaches, we need more 
than any other – the ability to listen. Enjoy, and please keep 
sending in your comments. We read them and we listen to what 
they are telling us.

This month I’d like to thank C. Marley, for his excellent photo 
that fits the focus of our newsletter. To view his works: click 
here .

Also, may I bring your attention to the latest updated 
information from Westminster Indemnity. As part of the ECIs 
ongoing commitment and support of its coaches, we are 
delighted to announce an exclusive insurance discount 
negotiated especially for you. 

Complete details of this insurance are available by clicking here.

Additional benefit available for Associate and Accredited 
Members. Log in to the Member's only area of the ECI's 
website, and select 'Members Insurance' from the side menu. 

Michael

Michael Duffy, Assoc
Newsletter Editor 

editor-newsletters@the-eci.org 

  

1. Would you like to write and be published in your 
industry newsletter? 

Whether you're a published writer or not, share your 
contributions with us (articles, quotes, case studies, tips, 
acronyms, book recommendations and industry news, 
offers etc.) @ articles-newsletters@the-eci.org

2. Got a Question? 

Post your question, queries or concerns to Milly Shand on 
articles-newsletters@the-eci.org

3. Feedback 

Send us your feedback to articles-newsletters@the-eci.org

4. How about working with our team?

If you enjoy reading, browsing the net, then we want you 
to join our growing newsletter team by finding us more 
great articles for our future newsletters. Just contact @ 
articles-newsletters@the-eci.org

return to index

ECI - Some of the Benefits
 

Professional Indemnity Insurance 

Working with Westminster Indemnity the ECI can offer an 
extremely attractive professional indemnity insurance scheme. 
The Professional Indemnity Insurance Policy is an all 
encompassing indemnity and liability insurance scheme for 
Coaches and includes cover for:

●     Public Liability
●     Product Liability
●     Professional Indemnity (malpractice and errors and 

omission)
●     Libel or Slander

As well as coaching, this policy covers a variety of therapies 
which include but are not exclusive to NLP, Aromatherapy, 
Counselling, Homoeopathy, Training, Personal Development, 
Reflexology, Reiki, and many more.

Your selected cover is based upon your selected cover, annual 
turnover, yourself or yourself and your associates/employees, 
and annual turnover.

All administration of your insurance policy is sleek and 
streamlined and is done by Westminster Indemnity. Your 
insurance application is conducted entirely on the web and your 
policy will be put into force once you have completed your 
application (applied for it, paid for it, and Westminster 
Indemnity have received it.

Go to the specific ECI website page for details. 

Get Known Now

21 leading coaches all agree - one of the absolute 'must have' 
keys to building a profitable and full coaching practice is getting 
known. Here's the proof. Recently, 21 leading coaches with the 
uncanny ability to get known (names I am sure you will 
recognise ...) were interviewed and all agree on one thing ...

Getting known is the best long-term strategy and fastest way 
for any coach to attract new clients fast, raise their rates, and 
start living their own dreams.

Curious who the 21 coaches are? 

Want to benefit from some of their FREE Get Known Fast tips?

Go to the specific ECI website page for details. 

Coaching Hours Log

Your coaching hours log is an important record of your coaching 
practice. As part of each accreditation application you will be 
requested to submit your Coaching Hours Log. 

To download your Coaching Hours Log, Members can :-
Log in to the Member's only area of the ECI's website, select 
'Business Building' from the side menu, then 'Coaching Hours 
Log', then 'Click to download .doc file'. Save the document to 
your own computer. 

Continuing Professional Development 

Your CPD log is an important record of your coach training, 
learning, research, studying, and reading, and should be kept in 
a safe place. This CPD log allows you to update all aspects of 
your coaching development - training, reading, teleconferences, 
workshop, conferences, events, mentor coaching, articles 
written, etc.

To download your CPD log, Members can :-
Log in to the Member's only area of the ECI's website, select 
'Business Building' from the side menu, then 'Continuing 
Professional Development - C.P.D. log', then 'Click to download 
.doc file'. Save the document to your own computer. 

Bite Your Tongue!
10 Ways to Be an Effective Listener 
By Joy Fisher-Sykes

Have you ever spoken to someone and then felt the need to 
say, "Did you hear what I just said?" Why did you feel the need 
to ask? Probably because the listener didn't provide you with 
the feedback you needed to know you were heard. Listening is 
the most important, yet often most neglected, communication 
skill.

In fact, the ability to listen is often rated one of the top five 
abilities employers seek in their staff. It's also certainly highly 
sought after in the people nearest and dearest to our hearts. 

Here are 10 ways to be an effective listener:

1.  Recognize the difference between hearing and 
listening.
There is a very distinct difference between hearing and 
listening. Hearing is to merely perceive sound. Listening is 
the mindful, conscious act and desire to hear, comprehend, 
and response to others. 

2.  Be willing to listen.
Begin with a commitment to listen - be open minded and 
consider other points of view. Listen regardless of whether 
you agree or disagree with what's said. Resist the urge to 
jump to conclusions, be defensive or be argumentative 
with the speaker. 

3.  Be attentive.
Stop what you're doing and give the speaker your 
undivided attention. If it's not a good time for you, defer 
the conversation. Ignore the desire to multi-task and 
selectively listen (only listening to bits and pieces of 
information). Remain in the moment for the duration of the 
conversation - don't tune in and out or pretend to be 
listening when you're really thinking about where to go on 
your next vacation. 

4.  Show respect.
Acknowledge others with your body language - face the 
speaker, look interested, and make eye contact. Avoid 
ending the conversation abruptly. 

5.  Empathize.
Be sensitive, compassionate, and understanding - realize it 
may be difficult for the speaker to talk about this matter. 
Empathy doesn't mean you have to agree with the 
speaker. Avoid thinking about how to "one up" the speaker 
with your own tale of woe. 

6.  Be patient.
We often interrupt because we are afraid we will forget our 
point(s). Don't interrupt - allow the speaker to finish what 
she/he has to say. Don't finish the speaker's sentences 
because you think they're taking too long to get to the 
point. Focus on what is being said instead of what you 
think is going to be said. 

7.  Eliminate interruptions and distractions.
When possible, speak in a neutral location to avoid 
interruptions and distractions. Be aware of and avoid 
interruptions - phones or pagers (use voice mail), visitors 
(close the door) and distractions (voice mail light, 
overflowing in-box, incoming mail). 

8.  Seek Understanding.
Focus on main points. Paraphrase and seek clarification of 
points that are unclear or that you don't understand. 

9.  Show you're actively listening.
Listen with more than just your ears. Acknowledge and 
respond to the speaker with facial expressions (smile, 
nod/shake your head, eye contact) and verbal comments 
("I see," "I understand," "okay," "yes") to aid the 
conversation. 

10.  Simply Listen. 
Sometimes our idea of listening is to jump in and give 
unwanted advice. Listening is not an open invitation to 
resolve a dilemma. Just listen because often the speaker 
simply seeks a sympathetic ear. 

Whether you are a manager or employee, husband or wife, 
parent or child, pastor or parishioner, friend or foe, listening is 
critical to the success of your relationships. Take the time to 
truly listen to others and discover you'll not only improve your 
relationships, you will achieve a new level of overall success in 
your life. Apply these techniques today so you can enjoy a 
better tomorrow! 

 Joy Fisher-Sykes
www.thesykesgrp.com

jfsykes@thesykesgrp.com

© 2007 Joy Fisher-Sykes.  All Rights Reserved
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Accredited Training Courses and Workshops

                                                                                
                                                                                                     
CTECI - Full Coach Training Programme

●     Life & Executive Practitioner Coach Diploma (DipNMC)
Noble Manhattan Coaching
info@noble-manhattan.com

●     The LCH Diploma in Life Coaching
Achievement Specialists
enquiries@achievementspecialists.co.uk

●     Diploma in Personal and Executive Coaching
Executive Coaching
info@ecsl.eu

●     Diploma in Life & Business Coaching
Mindstream
info@mindstream.ie

SCECI - Short Courses

●     Quantum Goal Achievement
Noble Manhattan Coaching
info@noble-manhattan.com

●     The Body Transformation Programme 
Scintilla

●     Coaching Human Potential and Peak Performance
Scintilla

●     Coaching Futures!  Innovation and Strategic Creativity 
Scintilla

WSECI - Workshops 

●     Results Coaching
Noble Manhattan Coaching
info@noble-manhattan.com 

Further details can be found at
www.europeancoachinginstitute.org/coach_training/

Stop Talking And Start Listening! 
By Lorraine Cohen

In working with many people throughout my career(s), I've 
come to appreciate that listening is truly an art. Developing 
strong listening skills is a key element in building collaborative 
professional relationships and long-lasting personal friendships. 

Many people claim to be great listeners. Are you?

In Stephen Covey's book, 7 Habits of Highly Successful People, 
he describes 5 Levels of Listening:

1.  Empathic Listening - Listening/responding with both the 
heart and mind to understand the speaker's words intent 
and feelings. Listen for what is not being said. 

2.  Attentive Listening - Paying attention, focusing on the 
speaker's words/comparing to your own experiences. 

3.  Selective Listening - Hearing only what interests you. 
4.  Pretend - Giving the appearance of listening. 
5.  Ignore - No effort to listen. 

What level of listening do you relate to most of the time? 

Being a great listener includes how you respond to what you 
hear!

Common responses to information (general conversation, 
problems, situations, conflicts etc): 

1.  Telling you what they think you should do to fix it. 
2.  Comparing your situation to something that happened to 

them which pulls the focus away from you (which may or 
may not be what you need to feel supported!) 

3.  Trying to cheer you up or shift your mood distracting you 
from what you are thinking and feeling. 

4.  Asking so many questions, it feels like an interrogation. 
5.  Interruptions that control the direction of the conversation. 

If you have experienced any of the above responses, how did 
you feel? Did you feel you were someone who really listened to 
you in the way you needed?

The most powerful kind of listening is empathic listening. If you 
have the desire to listen with empathy, some simple physical 
adjustments immediately get you ready. 

●     Stop what you are doing. 
●     Turn your body to face the person. Invite them to sit, and 

if possible, sit near them. If they stand, you stand. 
●     Make eye contact as you listen and speak. 
●     During the conversation, resist the urge towards 

distractions (looking through papers, taking a call etc.) 
●     Monitor your focus of attention. If you notice your thoughts 

wander, return to what they are saying, listen for their 
tone of voice, notice their posture and facial expression. 
Let go of thinking about what you are going to say next be 
willing to be fully present! 

●     Learn to be comfortable with pauses and silences. 
Summarize what you hear them saying. "What I hear you 
saying is…" 

With practice, you'll have a much better understanding of how 
you listen, and when to move your listening to a higher level. 
Having empathy for others is not possible if you are unable to 
listen with empathy.

Exercise: Recall an experience when you felt someone really 
listened to you. 

●     How did you feel? 
●     What did you think? 
●     What was important for you about that experience? 
●     What did you learn about yourself when someone really 

listened? 
●     To what extent do you communicate to others what you 

need from them as a listener? 
●     How can you use to information to be a more empathic 

listener for others?

 Lorraine Cohen
www.powerfull-living.biz

© 2007 Lorraine Cohen.  All Rights Reserved
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ECI Workshop Sponsorship

How would you like The ECI to sponsor and support your 
workshop?

The ECI is providing the opportunity for each workshop and/or 
course run by it's members, to be sponsored and supported.

What this means is that The ECI will promote your workshops 
and/or courses, provide a logo for your promotional material, 
and allow reviews to be printed following your workshop.

To benefit from the sponsorship and support of The ECI please 
email Tina Sibley using her email address - conferences@the-
eci.org - the following details:

a. Course and/or Workshop Title
b. Organisation Name
c. Outline description of the course and/or workshop
d. Name of coach
e. Membership status with The ECI
f. Date or dates that the course and/or workshop and/or 
event is scheduled.

On receipt of this information, the application will be processed 
through our sponsored course and/or workshop process and 
Tina will provide you with the details of sponsorship you will be 
getting.

Effective Listening: Show You Understand 
By Kevin Sinclair

A good listener will have appropriate body language: that's an 
essential. But a good listener is not totally silent. A good 
listener will pay attention to what the other person is saying, 
and show that they understand.

So how do you show that you really do understand what the 
other person is saying? A simple repetition like 'mmmm', I 
know, or 'me too' is not enough - even a parrot can learn to 
hold up that style of conversation!

There is a simple approach to demonstrating that you 
understand the essence of what the other person is saying. It's 
called paraphrasing. Basically, you give a very brief summary of 
what the other person has been saying, but in your own words.

Just repeating what the other person said is not paraphrasing, 
it's parroting, and that doesn't communicate that you've 
understood what was said. By paraphrasing the other person's 
communication into your own words, you're showing that you 
have truly heard what they said. Or, if you get it wrong, it gives 
the other person a chance to put you straight!

Helping professionals have a simple 'beginners’ formula' for 
paraphrasing. The formula is a reminder to pay attention to 
what the speaker's body language is saying about how they 
feel, as well as to their words. The formula is:

"You feel ...    because..."

This formula is a simple way to start to learn effective 
paraphrasing. Try it with your young children:

"You feel angry because your brother keeps changing the 
channel when you're trying to watch your favorite program"

Or

"You feel anxious because there's a math test tomorrow, and 
you haven't been doing your math homework"

Once you've had a bit of practice with the beginners’ formula, 
you can mix it up a bit, so that it doesn't sound like a formula 
any more, but covers the same ground.

The most amazing thing about paraphrasing is that sometimes, 
nothing more is needed to help the other person to feel better, 
or solve their problem! This is because paraphrasing acts like a 
mirror for the other person, helping them to see things from a 
different angle. Just as a mirror will help you to fix your hair, 
another person's good paraphrasing of what you're saying will 
help you to see your problem more clearly, and maybe resolve 
it.

Paraphrasing is the foundational helping skill: some 
psychologists have based their entire treatment approach on 
paraphrasing (e.g. Rogerian counseling), and it is an essential 
skill for all helping professionals. When you master 
paraphrasing, you will truly be an effective listener. 

 Kevin Sinclair
www.my-personal-growth.com

© 2007 Kevin Sinclair.  All Rights Reserved
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Recommended Reading

The Wisdom of Listening 
by Mark Brady 

What readers of this great book are 
saying………

"Brady has pulled together essays from some 
incredible writers, teachers, and thinkers. But 
their words are not hollow or dry--they 
vibrate with practical advice and inspiration 
to deepen our Listening abilities. It's listening 
wisdom that asks us to not only use our ears, 
but all of our senses…….

"Listening doesn't come naturally for some of us...we actually 
need to learn to do it. When my husband gave me the book, I 
was defensive at first. "What, you don't think I listen well?" But 
it's opened up my eyes (and ears! and heart!) and a lot of 
dialogue between us. 

© 2007 www.amazon.co.uk 

If you have any articles, success stories, or any input that you would like to contribute towards 
the members and/or subscribers newsletters, 
please email your contribution to Milly Shand

articles-newsletters@the-eci.org
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A force for good in coaching!
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